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[Ipuka3z MunucrepcTBa Tpyzna u counanbHoi 3aumTsl PO ot 30 okTs6ps 2018 1. N 6751 "O0
YTBEPKACHUHU METOIMKU BBISBICHUS U 00001EHUS] MHEHUS TPaXKIaH O Ka4eCTBE YCIOBUM OKa3aHUs
yCIIyT OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUsl, COLIMAIBLHOTO 00CIYKUBAHUS
U (enepalIbHbIMU YUPEXKACHUIMU MEIUKO-COLUAIbHON IKCIEPTU3bI"

B cootBerctBum ¢ noanmynktom 't mynkra 4 IlpaBun cOopa m 0000meHuss WHGOPMAIMUA O
Ka4yecTBE YCIIOBUH OKa3aHMsI yCIYT OpraHU3alUsIMH B cepe KyabTypbl, OXpaHbl 3I0POBbs, 00pa30BaHMUA,
COLIMANBHOTO OOCIY)KMBaHUS H (enepaTbHBIMH YUPEKACHUSIMH MEIUKO-COIMAIBHON SKCIEPTU3BI,
YTBEpXKIEHHBIX TiocTaHoBIeHnem llpaButensctBa Poccuiickoit ®eneparum ot 31 mas 2018 r. N 638
(Cobpanue 3akoHoaarenbcTBa Poccuiickoit @eneparuu, 2018, N 24, cr. 3527), npukas3biBaio:

YTBepauTh mpuiaraeMyr0 MeTonuKy BBISBICHHS W 00OOIIEHWS MHEHHs T'paXIaH O KauecTBe
YCIIOBUH OKa3aHHUs yCIyr OpraHu3alusMu B cdepe KylabTypbl, OXpaHbl 3/I0pOBbs, 00Opa3oBaHUS,
COLMAIBHOTO OOCITY>KUBaHUS U (DeAepaTbHBIMU YIPEXKICHUSIMA MEINKO -COIMAITBHON AKCTIEPTH3HI.

Munuctp M.A. Tonunux

3apeructpupoBano B Muntocte P® 20 Hos6pst 2018 T.
Perucrpanmonnsriii N 52726

YTBEP/KJIEHA
npukazom Munrpyaa Poccun
ot 30 okTsa0psi 2018 r. N 675H

MeToauka
BbISIBJICHUSA U 000011IeHUSI MHEHUS IPAKIAH 0 KavyecTBe YCJI0BH OKA3aHUA YCJIYT OPraHu3ausiMu
B cepe KYJbTYpPbl, 0OXPAHBI 310POBbsi, 00PA30BAHUSA, COUHATBHOI0 00CTY:KUBAHUA U
(denepajbHBIMM yUpPEKIEHUIMH MEINKO-COUMATBHON IKCIIEPTU3bI

1. Meronuka BbIABIEHHUS M OOOOLIEHUS MHEHHUS I'paXJaH O KayecTBE YCJIOBUN OKa3aHUS YCIyr
opraHuzaiusMM B cdepe KylIbTypbl, OXpaHbl 37J0pOBbs, 00pa30BaHUs, COLUAIBHOIO OOCIYXUBAHUS U
(benepanabHbBIMU YUPEXKICHUSIMH MEIUKO-COLIMATIBHOMN IKCIIEPTU3H! (Aajee COOTBETCTBEHHO - OpraHU3aluu
couuanbHoi cdeprl, Meroanka) pa3zpaboTaHa B ILENAX OINpPENIENEHUs YAOBIETBOPEHHOCTH I'pax/iaH,
SBJIAIOLIMXCSL MOJYYaTeIsIMM  YCIIYT, OKa3bIBa€MbIX OpraHu3alMsIMM COLMalbHOM cdepbl (manee -
MOJIy4aTeNI! yCIyr), YCIOBUAMHU OKa3aHUsS YCIIYT yKa3aHHBIMHM OpraHU3aLUsAMHU.

2. B xauecTBe OCHOBHOI'O METO/a BBISIBICHUSI MHEHUS MOJIydaTeleil yciyr, IpuMeHseTcss UX oIpoc,
KOTOPBIN OCYIIECTBIISIETCS B ClIEAYIOMUX hopmax:

1) aHketupoBaHHMe moiy4yaTenaell ycayr (B TOM 4YMcie OHJAMH aHKETUPOBAaHUE - II0 aHKETe,
pa3MelleHHOH B MH(OPMAIMOHHO-TENEKOMMYHUKAIMOHHON cetn "MHTepHer" Ha oduimansHOM caiite
OpraHu3allui COLUUaIbHONW cdepsl (Hanee - o(UIMATbHBINA CAalT OpraHuW3alUM COLMAIBHOW cdepsl), B
OTHOILIEHUHM KOTOPOM IMPOBOJUTCS HE3aBUCHMAs OIIEHKAa KauyecTBa YCIOBHM oka3aHMs yciyr (nmaiee -
HEe3aBUCHMasl OIleHKa KadecTBa), a Takke (eaepallbHOrO OpraHa HCHOJHHUTENbHOM BIIACTH, OpraHa
UCTIOJIHUTENBbHOM BiacTu cyonsekTa Poccuiickoit denepannu, oprana MECTHOTO CaMOYIPaBJICHHUS);

2) UHTEPBBIOMPOBAHKE NOJTyJaTeNell yCuyr,

3) TenedoHHBIN OMPOC MoJTydaTeae ycayr.

3. OO0beM BBIOOPOYHOM COBOKYIHOCTH PECHOHJCHTOB (YUCIECHHOCTh TMOJIyyaTeiaed YCIuyr,
MOJUIeKAIIMX OMpPOCY) JUIS BBIABICHHS MHEHHUsS TpaxkIaH (opMupyercs Uisd KaXIOHW OpraHu3aluu
COLIMANIBHOM c(epbl B 3aBUCMOCTH OT OOIIIel YUCICHHOCTH MoydyaTeield yciayr B JaHHOW OpraHu3aliy B
TEUYEeHHE KaJIeHIApHOTO roja (namee - o0bEM T€HEpalbHON COBOKYITHOCTH), NMPEANIECTBYIOLIETO TOaY
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MPOBEJICHUS] HE3aBHCUMOU OILIGHKH KadecTBa. B ciydae, ecnm mHpOpMarus o0 OOIIeH YHUCICHHOCTH
moJiydyaTesield yclyr He pasMelleHa Ha O(UIMaTbHOM CalTe OpraHu3alld COIUAIbHON cdepbl, oHa
IIPEIOCTABIISIETCS OPraHU3aToOpy OIpoca MOJydareleil yCIyr COOTBETCTBYIOLIUM YIIOJIHOMOYEHHBIM
(denepadbHBIM OPraHOM HCIHOJHHUTEIBHOW BJIACTH, OpPraHaMH HCIOJHUTEIBHONW BIIACTH CYOBEKTOB
Poccniickoit @enepanyu, opraHaMu MECTHOI'O CaMOYIPABICHHS B COOTBETCTBUM C IOCYHAPCTBEHHOW H
BEJIOMCTBEHHOM CTaTHCTUYECKOW OTUETHOCTHIO (UTOrOBBIE WIIM IIPEIBAPUTEIIBLHBIE JAHHBIE).

4. PexomeH1yeMblil 00bEM BBIOOPOUHOM COBOKYITHOCTH peclOHAEHTOB cocTasiseT 40% oT oObema
reHepaIbHOW COBOKYIMHOCTH, HO He 60siee 600 pecrioHACHTOB B OJIHOM OpraHU3allUH.

5. BeisBneHue u 0000lIeHHE MHEHMsI TOJydaTesedl yciIyr peKOMEHJIYeTcs MPOBOJUTH B TOJ
MIPOBEJICHUS] HE3aBUCHMOM OIIEHKM KadecTBa IO aHKeTe Ui OIpoca Mojydareiaedl yciyr o KadecTBe
YCIOBUH OKa3aHUsl YCIyr OpraHM3alMsIMU COLMaNbHOM cdepbl (nanee - AHkera). PexomeHmyemblit
o0pazer] AHKETHI IPEIyCMOTPEH MPUII0OKeHneM K MeToIuKe.

B AHkeTy MOTYT BHOCUTBCSI U3MEHEHMSI, HAPaBJICHHbIE HA KOHKPETU3AIUIO U (MJIK) TOTOJHEHHE
paHee cOpMYIHPOBAHHBIX BOIIPOCOB, HEOOXOIUMBIE JUIsl 0OeCTIeUeHUs! JOCTHXKEHUSI LI€H BBISBICHUS U
000011eHNST MHEHUSI [TOJTydaTesIel yCIyT.

6. BblsBieHne MHEHMs MoJiyyaTelled YCIyr IMPOBOJUTCS B COOTBETCTBUU C TIOKa3aTeNsIMHU,
XapaKTEepU3YIOIIMMH O0IMe KPUTEpUU OLIEHKM KadyecTBa YCIOBUN OKa3aHUS YCIYr OpraHu3alusiMu
CONMANBHOW  c(epbl, YTBEPKICHHBIMH HOPMATHBHBIMH TPABOBBIMH  aKTaMH  YIIOJTHOMOYEHHBIX
(enepanbHBIX OpPraHOB HCIOJHUTEIBHOM BIACTH B YCTAHOBJIEHHOH cepe NesTeNbHOCTH , TOpsI0K
pacuera KOTOpBIX YCTAHOBJIEH IpHMKa3zoM MHUHHCTEpCTBA TpyJda U COUMAIBHON 3amuThl Poccuiickoi
Oenepanun ot 31 mas 2018 r. N 344n "OO yrBepxknenun EamHOTO TOpsigka pacdera Mmoka3aTesei,
XapaKTEepHU3YIOMIKNX 00IIMe KPUTEPUH OLIEHKH KaueCcTBa YCIOBUIN OKa3aHUs yCIyr OpraHu3anusMu B chepe
KYJIbTYpbl, OXpaHbl 3JI0pPOBbS, OOpa30BaHMs, COIMAIBLHOTO OOCIY)KHMBaHUS U  (enepaaTbHbIMU
VUPEXKICHUSIMH MEANKO-COIMAIBHON  AKCTEepTU3bl"  (3aperucTpupoBaH MMUHHCTEPCTBOM  FOCTHIIUH
Poccuiickoit @enepanuu 11 oxtsiops 2018 r., peructparmonnsiii N 52409).

7. YIOBIETBOPEHHOCTh IMOJIydaTeNed YCIYr YCIOBUSMH OKa3aHUS YCIyr OpraHu3alusiMu
COLIMANBHOM cdepbl OmpeAenseTcs IO IOJOKUTEIbHBIM OTBETaM PECHOHJICHTOB Ha BOMPOCHI 00
YIOBJIETBOPEHHOCTH YCIOBUSAMH OKa3aHUs YCIIYT, COJIepKaluecs B AHKETe.

8. Ilo wurtoram o000O0uIeHUS MaHHBIX, IOJYYEHHBIX B XOJ€ OIMpoca MojJydarenaeil yciyr,
bopMUPYIOTCS TPEUIOKEHUST 10 YIYYIIEHUIO KayecTBa YCIOBUN OKa3aHUS YCIYyT 10 KaKIOH
OpraHu3aliy COUAIBLHOM cephl, B OTHOIIEHUH KOTOPOM MPOBOAUTCS HE3aBUCUMAs OIICHKA KaueCTBa.

! TIpukas MunucrepcTBa KyabTypsl Poccuiickoii @enepanuu ot 27 anmpens 2018 1. N 599 "OG yrBepikaeHUU
ToKa3artesiel, XapaKTepH3yIOInX OOLIMe KPUTEPHH OLECHKM KadecTBa YCJIOBMH OKa3aHWS YCIYT OPraHH3aLMsAMH KYJIbTYPBHI
(3apeructpupoBan MunnctepcTBoM roctunmu Poccuiickoit @eneparmu 18 mas 2018 1., peructparonnsiii N 51132); npukas
MunncrepctBa 3apaBooxpaHeHusi Poccwmiickoit @enepamm ot 4 mas 2018 1. N 201 "OO yrBep)KICHHWH MOKa3aTelei,
XapaKTepHU3YIOIUX O0LIMe KPUTEPUH OLEHKH KadyecTBa YCIOBMH OKa3aHHWs YCIYyT MEOUIMHCKHMH OpraHH3alUsMH, B
OTHOIIIEHWH KOTOPBIX IIPOBOJAUTCSA HE3aBUCHMas oOmeHKa" (3aperucTpupoBaH MUHHCTEPCTBOM IOCTHIINH Poccuifckoit
@enmepanmn 23 mas 2018 1., permcrparmonnsii N 51156); mprkas MunncTepcTBa 00pa3oBaHuMss W HayKd PocCHICKOil
Oenepamim o1 5 nmexadps 2014 r. N 1547 "OO yTBep)KIOEHHH IOKa3aTelel, XapakTepU3YIOMMX OOIMre KPUTEPHH OICHKH
KagecTBa  0Opa3oBATENBHOW  NEATETHHOCTH  OpraHW3aldi, OCYIIECTBISIOMIMX  OOpa30OBaTENbHYI  JESTEIhHOCTD'"
(3apeructpupoBan MunncTepcTBOM focTuimu Poccuiickoit ®eneparmu 2 ¢espans 2015 1., perucrparwonnsiii N 35837);
nmprka3 MUHHUCTEpCTBA Tpyaa U cormansHol 3ammtel Poccuiickoit @eneparwm ot 23 mas 2018 r. N 3171 "OO6 yrBepkneHHN
noKa3ateniel, XapaKTepHU3yIIHX OOIHe KPUTEPHN OLIEHKHM KauecTBa YCIOBHI OKa3aHHs YCIYT OpraHHU3alUsAMU COLHATbHOTO
oOcmyxuBaHUsI W (enepaTbHBIMU YUPEKICHUSIMH MEIUKO-COIMABHON SKCIEPTU3bl" (3aperucTpupoBad MHUHHCTEPCTBOM
foctunun Poceniickoit @eneparmu 14 uons 2018 1., perucrparmonnsiii N 51346).

Ipunoxenue

K MeTo11ke BBISIBJIEHHS U 0000IeHISI MHEHHS
rpasiaH 0 KayecTBe YCJAOBH OKa3aHUSA YCJIYyT
opranm3anusivu B cepe KyJbTYypbl, 0OXPaHbI
310pOBbsl, 00pPa30BaHNsl, COHAIBLHOIO
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o0cy:kuBaHus U eepaIbHbIMH
YUpeKAeHUSIMH MeIMKO-CONNATbHOM
IKCIEPTH3bI, YTBEPKACHHOM [1PUKa30M
Muntpyaa Poccun

ot 30 oxTs0pst 2018 r. N 6751

Pexomenayemblii o0pa3sen

AHKeTa
IS OTIPOCa moJiy4yarteJsieil yeJayr 0 KayecTBe YCJI0BH OKA3aHUA YCJIyT
OpPraHM3alUsIMH COLMATIBLHOM c(epbl

YBaxkaeMblil y4acTHUK onpoca!

Onpoc MpoBOAWTCA B LENSAX BBISBICHUS MHEHUS TPaXJaH O KadyeCTBE YCIOBHM OKa3aHUS YCIYyT
OpraHu3alusaIMHi COLUaIbHON cepsl (LIKOJIbI, TEaTPhl, My3€H, KyJIbTypHO-A0CYrOBbIE€ LIEHTPHI, OOJBHUIIBI,
MOJIMKJIMHUKH, OpPraHM3allid COLMAJIBHOTO OOCITYXKUBaHUS, JETCKHUE Cajbl, OIOpPO MEIUKO-COLHUATbHON
AKCIEPTU3BI U IPOUHE OPTaHU3AIMH ).

[Toxamyiicta, OTBeTbTE Ha BOIPOCHI AaHKETHl. Barie MHEHHE MO03BOJHUT YIYy4IIUTh paboTy
OpraHu3alyil coMaIbHOM c(epbl U NOBBICUTh KAYECTBO OKa3aHUsI YCIYT HACEJICHHIO.

Onpoc mNpoBOIUTCS aHOHUMHO. Bamm ¢amunus, uMs, OTYECTBO, KOHTAKTHbIE TEJIE(POHBI
yKa3bIBaTh HEOOSI3aTEIBHO.

KoHbuneHanbHOCTh BBICKa3aHHOTO Bamu MHEHMS O KauyecTBE€ YCJIOBUM OKa3aHUs YCIyT
OpraHu3alUsAMM COLMANBHOM c(epbl rapaHTUPYETCSL.

1. Ilpu mocemeHuu opraHuzauuud oOpamanuch Ju Bbl k uHbopManuu o ee JesTeNbHOCTH,
pa3MenieHHON Ha UHPOPMAIIMOHHBIX CTEHIaX B MOMEIIEHUSX OpraHu3anuu’?

Ha

Hert (mepexon k Bompocy 3)

2. VYpoBnetBOopeHbl JU BBl OTKPBHITOCTBIO, MOJHOTOM © JOCTYHHOCTBbIO HH(OpManuud o
JeSITeNIbHOCTH OpraHu3aluy, pa3MelnleHHOW Ha MH()OPMAIIMOHHBIX CTEH/IaX B IOMEIICHUH OpraHu3aIiu?

Ha

Her

3. Ionb3oBanucek a1 Bbl odumanbHeEIM CAaiTOM OpraHu3alnyy, YTo0bl MOTYyYUTh HHPOPMAIUIO O
ee JAeSITeIIbHOCTH?

Ha

Her (mepexon k Bompocy 5)

4. VYpoBneTBOpeHbl JU BBl OTKPBITOCTHIO, TOJHOTOM M JOCTYMHOCTBhIO HH(pOpMaMU O

JESITEILHOCTH OpraHu3alui, pa3MeIeHHON Ha ee odunranbHOM caiite B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn "MHTepHeT"?

[a

Her

5. CpoeBpemeHHO aM Bam Oblma mpefocTaBiieHa yciayra B OpraHu3alldd, B KOTOpYyl Bbl
oOpaTuiuch (B COOTBETCTBMM CO BPEMEHEM 3allMCH Ha MPHUEM K CIEHUAIUCTY (KOHCYNBTAIUIO), C AAaTOM
TOCHUTATIM3AIMU (AMAarHOCTUYECKOTO HCCIIEI0BaHMs), CO CPOKAMH, YCTAaHOBJICHHBIMH HHIMBHUIYaJTbHON
IPOrpaMMoii IpeiocTaBIeHUs COLMATBHBIX YCIyT, U mpoyee)? !

Ha (ycnyra npefocTaBiieHa CBOEBPEMEHHO MM paHee YCTaHOBJICHHOTO

CpOKa)
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Her (ycnyra npenocraBiieHa ¢ O103/JaHUEM)

6. YnomierBopeHsl 1 Bbl KOM(MOPTHOCTHIO YCIOBHH INPENOCTABICHUS YCIYT B OpPraHU3aLUU
(Hammume KOMQOPTHOHN 30HBI OTAbIXA (OKWAAHUS); HAJMYUE W MOHATHOCTh HABUTAIMM B MOMEIICHUU
OpraHu3aluy; HaJIUu4ue M JOCTYIHOCTb INHUTHEBOM BOJbl B IMOMEUICHUM OpraHU3ally; HaJIW4YUe U
JOCTYITHOCTh CAaHUTAPHO-TUTMEHUYECKUX MOMELIEHUI B OpraHu3alliy; yJI0BIETBOPUTEILHOE CAHUTAPHOE
COCTOSSHME  IIOMEILEHUN  OpraHu3alud; TPaHCIOPTHas JOCTYIHOCTb OpraHM3anuu  (Hauudue
0OIIECTBEHHOTO TPAHCIIOPTa, MAPKOBKH); JOCTYIMHOCTD 3allMCH Ha IMOJydeHue yciayrd (mo tenedoHy, Ha
oduIHaTEHOM caiiTe OpraHu3aIuy, HOCPEACTBOM EMHOTO mopTaia rocy1apCTBEHHBIX U MYHHUIIHITATbHBIX
YCIIYT, TP JIMNYHOM MOCELIEHUH B PETUCTPATYPE WIH Y CIIEHUAINCTA OpraHU3aliK) U IpO4He yCIoBus)?

a

Her

7. Umeete nu Bol (nam nuio, npeactaBuTeneM KOTOporo Bl siBiissieTech) YCTAaHOBIEHHYIO TPYNITY
WHBAJIUTHOCTHU?

a

Her (nmepexoa k Bompocy 9)

8. Y 10BneTBOpEHSHI JIM BBl TOCTYTHOCTBIO NMPENOCTABIICHHS] YCIIYT 111 MHBAJIWJIOB B OpraHu3anuu’?

a

Her

9. YnosnerBopens! g1 Bbl 100poXkKenaTeIbHOCTBIO M BEXIMBOCTHIO PAaOOTHUKOB OpraHU3aIUH,
o0OecreunBarOMMX MEPBUYHBII KOHTAKT C TIOCETUTENIMU M HMHPOPMHUpOBaHHE OO0 yciayrax IpH
HEMOCPEJCTBEHHOM OO0palleHNH B OpraHu3anuio (pabOTHHKH PErucTpaTypbl, CIPAaBOYHOW, MPUEMHOTO
OTJIEIeHUsI, KaCChl, TPUEMHON KOMUCCHU U IPOYHe pabOTHUKH)?

a

Her

10. YaoBnerBopeHbl U Bbl 100p0KeNaTeIbHOCTRIO U BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIliy,
00ecIeunBarOIuX HETMOCPEACTBEHHOE OKa3aHWe YCIAyrd MpU OOpalleHHWd B OpraHu3anuio (Bpauu,
COLIMaNbHble PAOOTHUKH, PaOOTHUKH, OCYLIECTBIISIONINE IKCIEPTHO-PEAOMIUTALMOHHYIO JUArHOCTHUKY,
MIpernoaBaTeNu, TPeHEePbl, HHCTPYKTOPbI, OUOIHOTEKapH, SKCKYPCOBOAbBI U Mpoure pabOTHUKH)?

a

Her

11. Tlomp3oBanuce 1 Bpl KakuMu-1M00 IUCTAHIMOHHBIMH CIIOCO0AMH B3aMMOJIEWUCTBUSA C
opranuzanueil (reaedoH, MEKTPOHHAS MOUTa, JIEKTPOHHBIN cepBUC (opMa [UIs MOJaud SIEKTPOHHOTO
oOpaiieHus (3kanoObl, MPEUIOKEHUsI), MOTYYeHHE KOHCYIbTAIlMM IO OKa3blBAEMBIM YyCIyram), pasziel
"YacTo 3a/1aBacMbIe BOIPOCHI", aHKETA IS ONPOCca Ipak/iaH Ha caiiTe U mpoyue.)?

[a

Her (mepexox k Borpocy 13)

12. YaosnerBopeHns! a1 Bol 100pokenaTeaIbHOCTHIO U BEKIMBOCTBIO PAOOTHUKOB OpraHU3aIiH, C
KOTOPBIMH B3aWMOJICHCTBOBAIM B AMCTAHIMOHHON ¢opMme (mo TenedoHy, MO AIEKTPOHHOU MOUTE, C
MIOMOIIIBIO BJIEKTPOHHBIX CEPBUCOB (Ul MOAAYM 3JIEKTPOHHOTO oOparieHus: (xKajuoObl, MpeIoKeHus),
MOJIy4EeHHUs] KOHCYJIBTAIlUU MO OKa3bIBAEMBIM YCIIyraM) M B MIPOYMX JUCTAHIIMOHHBIX (hopmax)?

[a

Her

13. T'oToBBl 1 BBl pekoMeHJ0OBaTh JaHHYIO OpraHU3alMIO POJACTBEHHMKAM M 3HAKOMBIM (WJIH
Moriu 061 Bel ee pekoMeH10BaTh, eciiy Obl ObljIa BO3MOKHOCTB BbIOOpa OpraHu3anum)?

Ha Her

14. YnoBnerBopeHs! 11 Bbl OpraHu3aniMoHHBIMU YCIOBUSMHU MPEIOCTaBICHUS ycayr (rpaduxkom
paGoTbl opraHuzauuu (MOApa3feieHHs, OTACIbHBIX CIEHUATUCTOB, MEPUOJUYHOCTBIO MPUXO0Ja
COLIMANIBHOTO pabOTHMKa Ha JOM U IpoYMe); HaBUramue BHYTPHM OpraHuM3aluu (Haauuue
MH(OPMAIMOHHBIX Ta0INYEK, yKa3aTelel, CUTHaIbHbIX Tabsi0, nH(OMATOB U Tpouee)?

Ha
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Her
15. YnoBnerBopeHs! 11 Bbl B 11€710M YCIIOBUSIMM OKa3aHUs yCIyTr B OpraHu3aliu?

Ha
Her

16. Bamm npeaniokeHus o yaydlIeHUIO YCIOBHM OKa3aHUs yCIyr B JAHHOW OpraHu3aliu:

CoobmuTe, moXxkayiicTa, HEKOTOpPhIE CBEACHUS O ceoe:
17. Baw mon
Myxckoit
Kenckunit
18. Bam Bo3pact (YKaxxuTe cKoJbKO Bam moiHbIX J1eT)

baarogapum Bac 3a yuacrue B onpoce!

3arnoJHAeTCsl OPraHu3aTOPOM OINPOCA HIIM AHKETEPOM.
1. Ha3BaHue HaceleHHOTo MyHKTa, B KOTOPOM IIPOBEJIEH OMpPOC (HAMUILIUTE)

2. IlonHOE Ha3BaHWE OpraHU3alMU COIMAIBHON Chephl, B KOTOPOH MPOBEJEH OMPOC MOTyqaTeeh
yCIIyT (HaImuIImITe )

! Jlnsa monywareneil yenyr opraHuzauuii B cdepe OXpaHbl 310POBbs, COLUAILHOIO OOCIYKHBAHUA U (eaepabHbIX
YUPEXKIEHUI MENUKO-COLUATIBHON SKCIIEPTU3BL.
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